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For the record, I am Rose Hughes. I’m the Executive Director of the Montana
Health Care Association, an association representing nursing homes and assisted living
facilities throughout the state of Montana.

Nursing homes and assisted living facilities care for vulnerable, mostly elderly
Montanans, who are likely to have social services needs. They are not required, however, to
employ licensed social workers or individuals with a social work degree.

In the case of nursing homes, federal law and regulations specifically require that social
services be provided. The types of social services required are outlined in the regulations. The
federal regulations specifically discuss who may provide social services in a nursing home. The
expectation is that social service needs vary. If the social service need is related to the medical
condition of the resident - making an appointment with a specialist, obtaining an assistive device,
or dealing with dementia or medications, it is likely that licensed nurses will be involved. If the
need is financial or deals with eligibility for or application for Medicaid, someone from the
business office might assist, and so on. Some of the people who deal with our residents’ social
services needs are licensed in other fields, and some are not. In some cases, our facilities employ
a social worker with a social work degree. In some cases, individuals doing this work have a
degree in another discipline. In some cases they have no degree but have attended educational
programs and received orientation and training related to the requirements for social services in
nursing homes.

The staff of nursing homes-have performed well in terms of providing for the social
services needs of our residents. Our concern about this legislation is that it may have the
unintended consequence of disrupting what we have in place. We are particularly concerned
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about the words on line 11 referring to the use of “any words or symbols”. Many of our facilities
have staff that are simply called “social services staff” or “social services director” or “social
services designee”. This is not the term “social worker” but do these titles fall under the
category of “any words” which might indicate the person is a social worker?

In addition, nursing homes with over 120 beds are required by federal law to employ a
“qualified social worker” on a full time basis. Federal regulations define a “qualified social
worker” as an individual with a “bachelor’s degree in social work or a bachelor’s degree in a
human services field including but not limited to sociology, special education, rehabilitation
counseling, and psychology.” So, these facilities must have someone they hold out to be a
“qualified social worker” but according to federal regulation, that individual does not have

to have a degree in social work.

The sponsor of this bill has kindly offered to work on an amendment that might
resolve our issues. We would be happy to work with her and those supporting this
legislation on an appropriate amendment.

Our concern is that we be able to continue to provide care to our residents in a
manner consistent with our current practices. We are not aware of any issues with the
way the social service needs of our residents are being met - so there is no need for us to
change our practice.

Thank you for the opportunity to provide input. I would be happy to address any
questions you may have.
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